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Patient-Owned Frame Release Form

There are a few things that we need to go over with you before we send your frames out
to the lab to have new lenses made.

1) Although our labs take the utmost care when manufacturing and inserting lenses
into your frames, occasionally a frame will break due to aged material, weakened
solder points, regular wear and tear, etc.

2) If any breakage occurs with your frame at a lab, either our labs or a lab that your
insurance stipulates we use, we are not responsible for that breakage, we cannot
replace those frame or cover the cost of the repair, and we cannot refund or cancel
the lenses being made for it. This is why we always recommend purchasing a new
frame with your new lenses.

3) If there is a breakage during the process, and you bring us a new frame to have
those lenses made into, our labs will provide a second set of those same lenses via
a remake at no cost.

4) We cannot take a non-ophthalmic frame (i.e. Ready-Made readers, non-rxable

sunglasses) to put prescription lenses into.
5) Vision Plus is not liable for any damages done to frames during the insertion

and removal of lenses, frame adjustment and alignment, or any other
manipulations requested by the patient or required by optical labs.

Please sign below, indicating that you have read, understand, and accept our policies
regarding the use of your pre-owned frame.

Patient Signature Date

Print Name (First and Last)
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